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My name is Dr. Laura Joosse, I am the faculty developer and evaluator for this set.  

As a Registered Nurse, throughout my clinical practice I often encountered patients with chronic 

conditions. 

 At times I  became frustrated when my patients didn’t follow medical advice. I would see repeat 

hospitalizations, institutional placements, and poor health outcomes. And often thought “why 

aren’t they following our recommendations.”  In my quest to find an answer I discovered that 

just maybe the approach we were using might be a key. I, like others felt if we just educated our 

patients, then they would know what to do, how to care for themselves, and have better 

outcomes.  This method worked for some but not others. I asked myself, what was I missing.  

I discovered the world of Self-Management and strategies for fostering better patient outcomes 

through evidenced-based models of care. These and other concepts are embedded in this set.  

In this set you will find concepts and connections to previous course work and hopefully your 

own clinical practice. You will demonstrate competency in and the care of persons with chronic 

conditions. I hope that this will be a foundation for seeking, synthesizing, and applying even 

more evidence-based information as you work through the assessments for this set.  

Evidence suggest that the number of people suffering from chronic conditions is steadily 

increasing. In the state of Wisconsin , 7 out of the 10 leading causes of death,  are due to chronic 

conditions. 4 out of 5 dollars spent on health care, are spent on those same conditions. The 

Healthiest Wisconsin 2020 Baseline and Health Disparities Report, as well as the Chronic 

Disease Prevention weblinks provides a wealth of data on our state.  If you are from another 

state, search Chronic Disease in your state for your specific data.   

There are several chronic disease programs in our own state(s) and nationally. For the purpose of 

this set, you will have the opportunity to explore these models and consider the application to 

your practice area. 

There are a number of factors that influence heath and those include; individual behavior, the 

clinical care they receive, social and economic factors, and the physical environment where they 

reside. I know you might be thinking “how can we impact such a vast list of factors.”  

Nursing is in a unique position, as one the most respected members of the health care team, we 

can indeed help patients understand these factors what they might mean for their individual 

health.  

In this competency set you will hone in your information literacy skills and discover techniques 

and models of care that may be implemented in your own clinical practice to address chronic 

care management.  

Understanding Chronic Conditions and the implications for our patients you will demonstrate a 

number of competencies. You will synthesize theories and concepts related to the management 

of chronic conditions that support individual self-management. In addition to understanding your 



role in the management of chronic conditions, you will be exploring the impact of culture, 

spirituality, ethics, aging and social concerns, as well as examining your role in health policy 

advocacy. You will be able to demonstrate an understanding of the resources and models of care, 

that can impact chronic health problems across the continuum of care.  

If we are to help our patients improve their own health outcomes, we need to take the lead by 

understanding the best evidence-based approaches for self-management.  

I am certain that you, like me, will be an advocate for rethinking how we help manage our 

patients with chronic conditions. I am reminded that nursing has a unique role and can contribute 

to a better understanding of the challenges these individuals face daily.  By identifying and using 

proven, effective programs and interventions we can help accelerate the achievement of 

improved health outcomes for these individuals.  

Self-Management affords our patients to take control of their health and learn strategies to live a 

healthier life.  Working together we can help improve the health outcomes of our patients with 

chronic conditions, and through this work, potentially prevent some of the consequence of the 

chronic disease.   

I hope you enjoy the content presented in this set. 


