
HIMT440 – Course Introduction 
 
Hello, and welcome. This course is a dynamic course. As you learn about small-group 
communication, you will have the opportunity to engage in small groups and 
specifically working in virtual teams. You will all grow in your leadership and teamwork 
in small groups as it applies in your field of health information management and 
technology.  
 
This course is important in the HIM field because of the importance of small-group 
communication in the health care industry. Communication is vital to ensure patient 
care and satisfaction. As a future health care professional, you can grow in the 
knowledge and skill of being an effective communicator. You will work in various 
groups throughout your career in the HIM field. This in turn will improve the quality of 
health care.  
 
Throughout this course, you will learn small-group communication theory and practice 
in health organizations. In addition, you will have experience working in a small group 
on various projects that could arise in your field. You will collaborate with your team 
and meet both in real time virtually as well as asynchronously over email.  
 
As you build an effective team and collaborate on different projects, you will grow an 
insight into your individual role on a team. The goal is for you to continuously improve 
as an individual and health care team. These skills will directly translate into your future 
career.  
 
As we roll into this course and dive into the material, I know that you're going to have 
many different time commitments pulling at you. I want to encourage all of you to work 
hard to persevere and keep coursework as a priority.  
 
In the words of Winston Churchill, never, never, never give up. I am confident that this 
will be an intense and wonderful course. I want to encourage all of you to do your best 
and succeed. Onward. 
 


